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Memorandum - Procurement Management Unit

To : Chief Executive Officer
br. C. Ruswa

From : Procurement Manager
Mr. T. Kangara

Date H 9 September 2025

PROCUREMENT OF CONSULTANCY SERVICES FOR PRAZ CLIENT SATISFACTION SURVEY: PRAZ/DOM/35/2025

Background

The requirements are being procured in terms of Sections 30 & 31 (1) of the PPDPA Act. The Procurement Management Unit (PMU)
published a competitive tender in the National Gazette on 27 June 2025 and on the PRAZ Portal. The Tender closed on 25 July
2025 at 10:00 am with ten (10) bidders successfully submitting their bids as follows:

PROBE Market Research P/L

Kasek Consultants P/L

Precise Management & Research Consultancy (PMRC) P/L
Head-Hunters incorporated (HHI} P/L

Topline Research Solutions {TRS) P/L

University of Zimbabwe (UZ)

Chartered Institute of Customer Management (CICM) P/L
Unifico Investments T/A Fusion Insights Group P/L
Consumer Feedback Consultancy P/L

o Genesis Global Finance {GGF} P/L

ok
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Mandatory Evaluation

Table 1

a. Valid tax clearance certificate C C C

b. Valid NSSA Comptiance Certificate C C C NC- C
Submitted
Expired
Certificate

C. Bid-Securing Declaration Form C C C C C

d. Technical Proposal Submission Sheet | C C C C C

e. Financial Submission Sheet C C C C C

f. Summary of Costs C C C C C

g. Detailed Quotation showing fees|C C C C C

breakdown

Overall Remarks Compliant Compliant | Compliant Not Compliant

Compliant
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a. Valid tax clearance certificate € C C C C
b. Valid NSSA Compliance Certificate & C C C c
C. Bid-Securing Declaration Form C C NC- C C
Submitted an
unsigned
form
d. Technicat Proposal Submission Sheet | C C C C C
e. Financial Submission Sheet C C C C C
f. Summary of Costs C C C C C
g. Detailed Quotation showing fees | C C C C C
breakdown
Overall Remarks Compliant | Compliant Not Compliant Compliant
Compliant

Comments

» The Accounting Officer on page 8 of 30 stated that bidders who participated and awarded similar assignments by the Authority
in the past three years are not encouraged to participate and shall not be considered for award. On that basis Topline Research
Solutions P/L & Head Hunters Incorporated P/L were awarded on similar assignment in 2023 and 2024 respectively hence shall

not considered for award on this procurement.
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| B Comments A
1 Immn_ _._::ﬂm._.m Incorporated P_. L Failure to submit a <m:a NSSA certificate.
Bidder was awarded similar assignments by the Authority
in the past three years (SBD Page 8 of 30).
2 Fusion Insights Group P/L 210,012.00 Failure to submit a filled in bid declaration form.
3 Topline Research Solutions (TRS) | 8,596.83 Bidder was awarded similar assignments by the Authority
P/L in the past three years (SBD Page 8 of 30).

Technical Evaluation

Methodology
Proposed

25

25

25

25

25 25 25

Traceable Signed
and Stamped
Reference Letters

15

15

15

15

15 15 15

Team Leader
Experience

15

15

15

15

15 15 15

Procurement
Specialist
Experience

15

15

15

15

15 15 15

Communications
Specialist
Experience

15

15

15

15

Economist
Experience

15

15

15

15
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Comments

Technical Score 100 92 110 | 100 192 100 92

0 | I B
Calculated Technical | 70 64.4 70 | 70 64.4 70 64.4
Score I R | I e
Overalil Remarks Complian | Compliant | Co | Compliant [ Compliant Compliant Compliant

t mp

lia

| nt

+ The minimum technical qualifying score required to pass the technical evaluation was 88 points.

« All bidders considered for technical evaluation were compliant.

Comparative Schedule

No. | Mame of Bidder

Precise Management &
| Research Consultancy P/L
Consumer Feedback
Consultancy P/L
3. | PROBE Market Research P/L

._..

Chartered Institute of
Customer Management P/L
Consumer Feedback
Consultancy P/L

6. | University of Zimbabwe {(UZ)
_ _

| Kasek Consultants P/L

|
L

Technical
| Score
70

+

[ 64.4

' 70

Bid sum Financial Weighted | Comments *
i Score Score b«
10,000.00 | 30 100 Compliant. Recommended. |
| Highest score. |
11,295.30 | 26.56 91 Compliant. Not Recommended. _
_ ' Low composite score. _
13,800.00 | 21.74 T:.E Compliant. Not Recommended. 4
| | Low composite score. _.
19,698.00 | 15.2 1 85.2 Compliant. Not Recommended. _
Low composite score. |
33,252.00 |9 73.4 Compliant. Not Recommended. _
| Low composite score. _
33,529.63 | 8.9 78.9 | Compliant. Not Recommended.
i. Low composite score. m_
43,826.00 |6.8 1.2 | Compliant. Not Recommended. _
| Low composite score.
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Comments
» The minimum technical qualifying score required to pass the technical evaluation was 88 points.
» The Accounting Officer stated in the bidding document that the bidder with the highest combined score shall be awarded
the tender (SBD Page 7 of 30).

Recommendations

The Evaluation Committee recommends awarding Precise Management & Research Consultancy P/L the compliant bidder on
Tender No. PRAZ/DOM/35/2025 for the stakeholder satisfaction survey in the sum of USD 10,000.00 payable in ZWG at the
prevailing official rate on the day of payment.

Fees Payable by winning bidders

'No Description of fees and legal source Winning Bidder Value (US$) Due Date
1 Contract administration fees in line with Part VI of Precise 200.00 Before Contract Signing
the Fifth Schedule to the PPDPA (General) Regulations | Management &
Research _

._ Consultancy P/L
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Compiled by:
T. Kangara (Manager)

CHIEF EXECUTIVE OFFICER

Approved / Not=tapraved

Signature:.......

Signature...auee..,

P Umﬁm........:nwa.%: hxm. ...................

PROCUREMENT REGULATORY
AUTHORITY OF ZIMBABWE

C.E.0.’S OFFICE
09 SEP 2025
P.0. BOX CY 408, £7'ITFWAY , @\n) O\O/ DY)
.........:.:::...mv?.x..rh“..u.:_....H..n:i.-.......4:,1an".: ..... S vieisisaretirannnndunes . \um

PROCUREMENT REGULATORY AUTHORITY OF ZIMBABWE (PRAZ)
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ZIMRA

Zimbabwe Revenue Autharity

" VAT REGISTRATION CERTIFICATE )™4

TIN Name of Registered Operator
2001261898 PRECISE MANAGEMENT & RESEARCH CONSULTANCY
VAT Registration Number Trading as
220373022

Precise Management &Research Consultancy

Issued on 2025




ZIMRA

Zimbabwe Revenug Autharity

VAT REGISTRATION CERTIFICATE )™

TIN Name of Registered Operator
2001261898 PRECISE MANAGEMENT & RESEARCH CONSULTANCY
VAT Registration Nnmber Trading as
220373022 Precise Management &Research Consultancy

Issued on 2025
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MINUTES OF THE ADJUDICATION MEETING OF TENDER NUMBER PRAZ/DOM/3%/2025.

Present

1. M. Tshuma (Chairing)

2. T. Gororo - Finance

3. T. Samuriwo - Legal

4. S. Manyanga - Admin

5. T. Kangara - PMU Advisor

Introduction

The Evaluation Committee, duly established in terms of Section 18 of the Public Procurement and Disposal of Public
Assets (PPDPA) Act [Cap 22:23], convened to evaluate Tender Number PRAZ/DOM/35/2025 for the Provision of
Stakeholder Satisfaction Survey Services for PRAZ.

Background

The requirements are being procured in terms of Sections 30 & 31 (1) of the PPDPA Act. The Procurement Management
Unit (PMU) published a competitive tender in the National Gazette on 27 June 2025 and on the PRAZ Portal. The Tender
closed on 25 July 2025 at 10:00 am with ten {10) bidders successfully submitting their bids as follows:

PROBE Market Research P/L

Kasek Consultants P/L

Precise Management & Research Consultancy (PMRC) P/L
Head-Hunters Incorporated (HHI) P/L

Topline Research Solutions (TRS) P/L

University of Zimbabwe (UZ)

Chartered Institute of Customer Management (CICM) P/L
. Unifico Investments T/A Fusion Insights Group P/L

9. Consumer Feedback Consultancy P/L

10. Genesis Global Finance (GGF) P/L

*

CO~ O UT B N —
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Mandatory Evaluation

Table 1

ﬁ..

a. Valid tax clearance certificate C C C C
b. Valid NSSA Compliance Certificate C C C NC- C
Submitted
Expired
Certificate
C. Bid-Securing Declaration Form C C C C C
d. Technical Proposal Submission Sheet | C C C C C
e. Financial Submission Sheet C C C C C
f. Summary of Costs C C C C B C
g. Detailed Quotation showing fees|C C C C C
breakdown
Overall Remarks Compliant Compliant Compliant Not Compliant
Compliant
Page 2 of 6
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Table 2

Comments
» The Accounting Officer on page 8 of 30 stated that bidders who participated and awarded similar assignments by the
Authority in the past three years are not encouraged to participate and shall not be considered for award. On that
basis Topline Research Solutions P/L & Head Hunters Incorporated P/L were awarded on similar assignment in 2023
and 2024 respectively hence shall not considered for award on this procurement.

Page 3 of 6

No. | Reguirement University | Chartered Unifico Consumer Genesis
of Institute of | Investments | Feedback Global
Zimbabwe | Customer T/A Fusion Consultancy | Finance
(UZ) Management | Insights P/L (GGF) P/L
(CICM) B/L Group P/L
a. Valid tax clearance certificate C c C | € C
‘b. | Valid NSSA Compliance Certificate C C C | C - ¢ |
'c. | Bid-Securing Declaration Form IC Ic NC- e C
Submitted an _
unsigned
form |
'd. | Technical Proposal Submission Sheet | C e ¢ Ic c
e. Financial Submission Sheet C C e C . C _
' f. | Summary of Costs C | C | C C |€ _
g. ' Detailed Quotation showing fees | C _ C C C C *
| breakdown | | ‘ . _
Overall Remarks Compliant | Compliant | Not Compliant | Compliant __
_ ' Compliant



List of Rejected Bidders

No. | Bidder Name

' 1 | Head-Hunters Incorporated P/L | 11,500.00

| -

Total Bid Value (USD) | Comments
| Failure to submit a valid NSSA certificate.
Bidder was awarded similar assignments by the
Authority in the past three years (SBD Page 8 of 30).

2 . Fusion Insights Group P/L 210,012.00 h_ Failure to submit a filled in bid declaration form.
3 ' Topline Research Solutions | 8,596.83 | Bidder was awarded similar assignments by the
_ (TRS) P/L | Authority in the past three years (SBD Page 8 of 30).
Technical Evaluation . )
No | Evaluation PROBE Kasek UZ | Chartered Consumer Precise Genesis
Criteria Market Consultants Institute of | Feedback Management | Global
Research | P/L Customer Consultancy | & Research | Finance P/L
P/L Management | P/L Consultancy
e e e P/L. P/L 4
1. | Methodology 25 25 25 |25 [ 25 25 25
| Proposed | | . _ .. IR
2. | Traceable Signed | 15 15 15 |15 | 15 15 15
and Stamped | | _ _
 Reference Letters | | __ . | ‘
3. | Team Leader | 15 15 15 |15 [15 15 15
. | Experience _. . | | | |
[ 4. | Procurement 15 15 |15 |15 15 15 ' 15
_ Specialist _ ' _ “
| Experience | | | | _
5. | Communications | 15 15 15 |15 115 15 15
| Specialist _ _
m | Experience . , . . _ A .
6. | Economist 15 15 |15 |15 15 15 | 15
Experience . , || . ‘ _
' Technical Score 100 92 10 | 100 ' 92 100 192
_ 10| __ . |
Page 4 of 6
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Comments

Calculated Technical | 70 64.4 70 | 70
| Score - B
Overall Remarks Complian | Compliant | Co | Compliant
t mp
lia
| nt

64.4

Compliant

| 70 64.4

Compliant Compliant

» The minimum technical qualifying score required to pass the technical evaluation was 88 points.
e All bidders considered for technical were compliant

Comparative Schedule

| No | Name of Bidder Technical
fesuaca - ~ |score
1. | Precise Management & 70
| Research Consultancy P/L
2. | Consumer Feedback | 64.4

| Consultancy P/L .
3. | PROBE Market Research P/L | 70

4, | Chartered Institute of 70
__ Customer Management P/L

+

5. | Consumer Feedback | 64.4
' Consuttancy P/L |

6. | University of Zimbabwe 70
| (UZ) |

7. | Kasek Consultants P/L 64.4

Comments

Bid sum | Financial
| A oA Score
10,000.00 | 30

1 11,295.30 | 26.56

1

119,698.00 | 15.2

t
|
4

13,800.00 | 21.74

33,252.00 | 9

33,529.63 | 8.9

[ 43,826.00 | 6.8

i

Weighted | Comments

Score

100

191

91.74

85.2

73.4

78.9

'71.2

| Compliant. Recommended.
| Highest score.
Compliant. Not Recommended.
| Low composite score. |
Compliant. Not Recommended. |
| Low composite score.
Comptiant. Not Recommended.
__ Low composite score, _
| Compliant. Not Recommended. |
| Low composite score.
| Compliant. Not Recommended.
| Low composite score.
Compliant. Not Recommended.
| Low composite score.

14

» The minimum technical qualifying score required to pass the technical evaluation was 88 points.
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e The Accounting Officer stated in the bidding document that the bidder with the highest combined score shalt be

awarded the tender (SBD Page 7 of 30).

Recommendations

The Evaluation Committee recommends awarding Precise Management & Research Consultancy P/L the compliant bidder

on Tender No. PRAZ/DOM/35/2025 for the stakeholder sa
at the prevailing official rate on the day of payment.

Fees Payable by winning bidders

tisfaction survey in the sum of USD 10,000.00 payable in ZWG

No | Description of fees and legal source Winning Bidder | Value (US$) | Due Date
1 Contract administration fees in line with Part Vi Precise 200.00 Before Contract
of the Fifth Schedule to the PPDPA (General) Management & Signing
Regulations Research
. . - | Consultancy P/L S _ .
Date
1. M. Tshuma &&\ch\
2. T.Gororo e LRIZY w2
3. S. Manyanga Om od wlﬂ .......
o_& eq “ yl.Xai g

4. T. Samuriwo

------------------------------ sretassssann
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