Provision of Employee Satisfaction Survey

PROCUREMENT REFERENCE NUMBER: - COB/HCD/ES/01/2025
CITY OF BULAWAYO

BID EVALUATION REPORT AND RECOMME-NDATION FOR AWARD OF
CONTRACT

Contract Name: Provision of Employee Satisfaction Survey
Contract No:COB/HCD/ES/01/2025

Tender ID: 32794

Date of Submission: 19 NOVEMBER 2025



Provision of Employee Satisfaction Survey

PROCUREMENT REFERENCE NUMBER: - COB/HCD/ES/01/2025
EXECUTIVE SUMMARY

1.1 Introduction

Invitations to tender for the Provision of Employee Satisfaction Survey, with Procurement
Reference Number; COB/HCD/ES/01/2025was advertised in the Government Gazette of the
25" of July 2025(General Notice 1443 of 2025), The Sunday News of 27" July 2025 andin the e-
GP System on the 11-Aug-2025. .

A non-compulsory tender briefing was held on the 14" of August 2025 and two (2) prospective
bidders attended.

A total of twenty-eight (28) prospective bidders accessed the bidding document through the e-GP
system.

The tender closed on the 02-Sep-2025 with eight (8) bids having been received

1.2 Bid opening committee

Netsai Mawoyo Procurement Management Unit
Gugulethu Mabhena Financial Service
Jabulani Mathe Human Capital

Bid evaluation committee

An Evaluation Committee was selected in terms of Section 18 of the Public Procurement and
Disposal of Public Assets Act [Chapter 22:23] to undertake the evaluation of bids. The names of
the team members are listed below.

Jabulani Mathe Human Capital
Norbet Moyo Human Capital
Audrey Manyemwe Human Capital
Gugulethu Mabhena Financial Service
Memory Tshuma Human Capital
Maxwell Sibanda Human Capital

Dennis Ndlovu Financial Service




Provision of Employee Satisfaction Survey

PROCUREMENT REFERENCE NUMBER: - COB/HCD/ES/01/2025

The Procurement Officer presented the evaluation guidelines to the panel members who were
advised to observe maximum confidentiality, impartiality and professionalism in undertaking the
task. The evaluation criterion as provided in the Standard Bidding Document (SBD) was
presented/clarified to the members for use. Each evaluation team member signed an impartiality
declaration form at the start of the evaluation process.

List of bidders that responded

1. INDUSTRIAL PSYCHOLOGICAL SERVICES (PRIVATE) LIMITED T/A TM INDUSTRIAL
PSYCHOLOGICAL SERVICES

2 PRECISE MANAGEMENT & RESEARCH CONSULTANCY

3, INTERNATIONAL COACHING & MENTORING FOUNDATION

4. GENESIS GLOBAL FINANCE P/L

* BUSYHUB CONSULTANCY PRIVATE LIMITED

6. SOP CONSULTING

% WINFIELD STRATEGY AND INNOVATION

8. INDUSTRIAL PSYCHOLOGY CONSULTANTS

1.5 Evaluation of bids

The evaluation of bids generally followed the standard guidelines set out in the Invitation to Bid
where Preliminary and Technical evaluations were considered.
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Provision of Employee Satisfaction Survey

PROCUREMENT REFERENCE NUMBER: - COB/HCD/ES/01/2025

This report was complied by the Evaluation committee duly signed and submitted to the
Procurement Management oversight committee for review ref Table below:

Jabulani Mathe
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19 November 2025

Norbet Moyo
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Audrey Manyemwe
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19 November 2025
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19 November 2025
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